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Benefit Services 

Benefit Rates Filtered by Network ID/Applied Benefit Rate Shown in Details 
[F21255] ‘Network ID’ has been added as a filter for Benefit Rates. Adjudication will now only consider 

rates where this new field is not filled out or the ‘Network ID’ on the claim matches the ‘Network ID’ on the 

Benefit Rate. Additionally, the applied Benefit Rate will now be visible per line under the ‘More 

Information’ screen. This will allow Clients to configure Benefit Rates that apply to a specific network. 

 

 

Claim Services 

Claim ID Editable in Batch 
[F13489] The ‘Claim ID’ field is now editable for ‘Dental’, ‘Professional’, and ‘Institutional’ claims in batch. 
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Adding and Editing Zelis EOB Codes 
[F20971] Users can now edit and add Zelis EOB Codes ( ‘Claim Services’ > ‘Cost Containment’ > ‘Zelis’ > 

‘Configuration’ > ‘EOB Codes’) by clicking into the desired field they wish to change or by right-clicking 

and selecting ‘Add’ from the context menu. 

 

 

Enrollment Services 

Member Language Designations 
[F20256] Member languages (‘Enrollment Services’ > ‘Enrollments’ > Select an Enrollment > ‘Languages’ 

from the ‘Details’ drop-down) may now be designated as either ‘Written’ or ‘Spoken’ to give further detail 

on language ability.  
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Report Services 

Saving Reports as XLSX File Type 
[F21411] We have added the ability to save reports as an ‘XLSX’ file type when exporting as a 

‘Formatted Excel’. This was previously limited to XLS file types only. 

 

Security Services 

Grace Logins Field Removed 
[F20027] The ‘Grace Logins’ field has been removed from ‘User Maintenance’ within ‘Security Services’ 

and ‘VBA Control Panel’. Users have 3 login attempts before needing to contact their administrator across 

the board.  

 

System Services 

New Claim Detail Copay Ex Code 
[F20180] A new ‘Claim Detail Copay’ Ex Code has been added to ‘General Ex Codes’ within the ‘VBA 

Control Panel’. This code will apply to any claim line with a ‘Copay’ greater than zero. 
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New Security Objects 
Here are the new security objects for this release: 

Security Object Object Location Related Feature 

None None None 

 

 

 

 

 

 

 

 

 

 


