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General Changes

Screen Timeout Config

[F20513] A new config has been added that will allow Clients to remove inactivity timeouts for desired screens within
Gateway. This config was originally added to avoid Admin Users timing out while being available for the Chat
Switchboard. The timeout will only be effective for the designated screens; Users will still timeout after navigating away

from those screens as normal.

Member Portal

Loading Icon Added to Home Screen
[F23489] A loading icon has been added to indicate when the ‘Find a Provider’ POD on the Member Portal ‘Home’ screen
is loading. This POD takes longer to load than others on the home screen, so now Users will see an indication instead of the

POD popping in after a few seconds with no indication.

Home Screen Responsiveness Fixes
[F23545] Various changes have been made to improve responsiveness for the Member Portal ‘Home’ screen across all
devices.
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