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Accounting Services 

Claims Count Added to Claim Funding 
[F20697] A new ‘Claims’ column has been added to the ‘Claim Funding’ screen. This column will contain the 

number of claims for the associated Payor. 

 

 

Billing Services 

As of 1st of Quarter Age Type on Rates 
[F19969] A new ‘Age Type’ of ‘As of 1st of Quarter’ has been added to the ‘Rate Definition’ section of the 

‘Premium Rates’ screen. This will calculate Subscriber age based on the age they are at the first of the 

quarter.  
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Claim Services 

Benefit Override Indication 
[F20093] When viewing a claim, if the User overrides a benefit, that benefit will now be highlighted blue. 

This will help Users keep track of which benefit codes on claim have been overridden. 

 

 

Claim Detail Deductible Ex Code 
[F20370] A new ‘Claim Detail Deductible’ Ex Code has been added to ‘General Ex Codes’ within the ‘VBA 

Control Panel’. This code will apply to any claim line with a ‘Deductible’ greater than zero. 
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Mass Add Ex Code 
[F20393] A new ‘Apply Ex Code’ button has been added to the ‘Claims in Batch’ search screen. This will 

open a window where the User may select an Ex Code that will be added to the ‘Claim Header’ on all 

claims displayed on the search screen. This will set the Ex Code as ‘manually’ added. It will only be added 

if the claim does not already have the selected Ex Code and it does not already have the maximum 

amount of Ex Codes.  

 

 

 

Adjudicate Suspended Claims Option 
[F20631] A new ‘Adjudicate Suspended Claim on Return to Batch’ option has been added to ‘Application 

Settings’ within the ‘VBA Control Panel’. When this option is selected, claims will be automatically 

adjudicated when returned to batch from Suspense. 
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New Fields on Institutional Claim Specifics 
[F20695] ‘Statement From’ and ‘Statement Thru’ fields are now displayed within Specifics for Institutional 

Claims. This data is imported from UB-04 Institutional Claim Forms.  

 

 

Received Date Added to Claim In Batch 
[F20808] A new ‘Received Date’ criteria has been added to the ‘Claim In Batch’ search screen.  

 

Expanded Number of Code Fields 
[F21245] The number of ‘Condition Codes’, ‘Value Codes’, ‘Occurrence Codes/Dates’, and ‘Occurrence 

Span/Dates’ for Institutional Claims have been increased to 24 to be compatible with Medicare. 
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Zelis OON Processing Ex Code 
[F21651] A new ‘OON’ flag has been added to ‘Claim Services’ > ‘Cost Containment’ > ‘Zelis 

Configuration’ > ‘Ex Codes’. When this flag is selected for an Ex Code, and that Ex Code is on a claim, 

that claim will be sent to Zelis as OON regardless of whether the claim is processed as In Network.  

 

 

Enrollment Services 

Member Address Effective and Termination Dates 
[F20254] Users will now be able to store historical address records for Enrollments from the ‘Member 

Address’ screen. Right-clicking a current address and selecting ‘Copy to History’ will add that address to 

the ‘History’ tab. Within the history tab, the User may view all historical addresses for the associated 

Enrollment.  
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Grievance Services 

Delete All Added to Grievances 
[F20041] A new ‘Delete All’ button and functionality has been added to the ‘Grievance Search’ screen. 

When this option is selected and confirmed, this will delete all grievances currently listed within the 

‘Grievance Search’ screen. This will allow Users to delete multiple grievances at once based on the search 

parameters the User enters. These grievances are removed from the system permanently, so please be 

careful when using this new functionality. 

 

Group Services 

UC Percent Criteria 
[F20459] Criteria have been added to ‘UC Percent Settings’ so that they may be further defined by ‘Plan’, 

‘Provider Federal ID’, and ‘Benefit Code’ in addition to removing the restriction of overlapping dates. This 

will allow Clients to define multiple ‘UC Percent Settings’ based on the new criteria for the same date 

range. 
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Group Network Criteria Allow Multiple Plan IDs 
[F20644] Adjudication has been updated to allow for more than one ‘Plan ID’ to be listed as a ‘Group 

Network Criteria’. Adjudication will now look for any of the plans listed to qualify as criteria for the Group 

Network.  

 

Claim Type Added to Procedure Clusters 
[F21079] ‘Claim Type’ has been added as a criteria for ‘Procedure Cluster’ discounts found in the 

‘Procedure Cluster’ section of ‘Networks’ configuration. Previously, this discount was only applied to 

‘Institutional’ claims. Users will now be able to select which ‘Claim Type’ this discount will apply to. In 

addition, all current criteria in this section has been updated to ‘Institutional’ as the ‘Claim Type’ to avoid 

disturbing any current functionality. 

 

 

VBAGateway Services 

Requests Searchable by Subscriber ID 
[F20890] Previously when searching for Gateway requests by Subscriber ID, only Member Portal requests 

would be returned. The system will now search requests from any Gateway Portal by ‘Subscriber ID’.  

 

Create Subscriber Requests from Broker Portal 
[F21416] Previously, new Subscriber records were only created in VBASoftware when requests were 

submitted from the Member Portal and confirmed. This functionality has now been added to Broker/Agent 

Portal requests. 
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New Security Objects 
Here are the new security objects for this release: 

Security Object Object Location Related Feature 

None None None 

 

 

 

 

 

 

 

 

 

 


