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Administration

Portal Savings
[F21562] — The 2022 CAQH index has been released, and the Portal Savings report has been updated to
reflect the newest cost estimates. In addition, the report has been modified to show the year-over-year

change in portal savings based on the activity and costs in each year.
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Group Renewal and Review

Dependent Aging Out
[F21695, F21860] — This report has been updated to exclude adult dependents by default. In addition,
the vVMEMEBER.[Dependent Aging Out] column is now used to filter the list allowing for the members in FL to

age to 30 before appearing.

Plan Type v Group Name v
Dependents Ag ing Qut All “/ GRHS - Aliquam Gravida Incorporated ~
Member Gender Dependents Age 25 or Older
@Female ®Male D\v[\sD\on Subscriber Name Member Name MemberID  Gender DoB Age  Relationship Eff;ctté\.'e Termination
= 5 Hourly IVOR KERR KALEA DUDLEY 346698772-04 Male 1/1/1983 40 child 1/1/2023  12/31/208%
Hourly PORTIA GRIFFITH ARISTOTLE MYERS 283845058-03 Female 1/1/1084 30 child 1/1/2003  12/31/2009
Hourly LAUREL BERRY MICAH BAKER 294064367-03 Female 1/1/1996 27 child 1/1/2023  12/31/209%
Enrollment Tier Hourly ASHTON JONES ANN COTE 26017317205 Male 1/1/1097 26 child 1/1/2003  12/31/2009
Hourly LINDA SUMMERS BYRON MITCHELL 605825415-05 Female 1/1/1097 26 child 1/1/2003  12/31/2009
®Employee + 1 Depend @ Employee + ... ® Family Hourly. IRIS LIVINGSTON CARTSSA CASE 971480460-03 Female 1/1/1997 26 child 112023 12/31/2099
Hourly LINUS WRIGHT CLARK NORTON 69202203404 Female 1/1/1007 26 child 1/1/2023  12/31/2099
3 58 Hourly GISELA COLLINS CLIO MAYS 869342661-02 Female 1/1/1997 26 child 1/1/2023 12/31/209%
Hourly JOAN LYNCH DAHLIA CARDENAS 38231207103 Male 1/1/1007 26 child 1/1/2003  12/31/2009
Hourly HARRIET CROSS HEATHER HAYNES 411312243.05 Female 1/1/1097 26 child 1/1/2003  12/31/2009
Plan Members | | Hourly YOSHI MACK HOPE STEELE 192315455-03 Female 1/1/1887 26 child 112023 12/31/2089
cwa SACHA FIELDS HU WHITNEY 521256448-04 Male 1/1/1097 26 child 1/1/2003  12/31/2099
Dental Plan - 1698 (GRHS_DB_21) 2 Hourly CYNTHIA JOSEPH INDIA KNOX 460448355-05 Female 1/1/1997 26 child /203 12/31/2099
ol el TGoo( R SRR i Hourly GARETH KIRBY INDIRA BELL 86570803204 Male 1/1/1097 26 child 112003 12/31/2099
Medical Plzn - 1703 (GRHS_HB_23) 2 Hourly MORGAN MORALES ISABELLE ORTEGA 773273641-03 Female 1/1/10957 26 Child 1412023 12/31/208%
et P e A GEFTHER) 2 Hourly EATON ROSALES JANE NORTON 268107184-05 Female 1/1/1997 26 child 112003 12/31/2099
Medical Plan - 1719 (GRHS_HSAF_23) EA Hourly AURELIA MAXWELL JEMIMA WARREN 244845479-04 Male 1/1/1997 26 child 1/1/2023  12/31/2099
Total 60 CWA VERNON JUAREZ JUSTIN PETERSON 294665165-02 Female 1/1/1997 26 child 1/1/2023  12/31/209%
Hourly AHMED BECK KAY PHILLIPS 168423703-03 Female 1/1/1007 26 child 1/1/2023  12/31/2099
Divison Name Members Hourly SETH AGUILAR KENNEDY BAIRD 33484571304 Female 1/1/1097 26 Child 1/1/2003  12/31/2009
Hourly JULIAN GREER KIMBERLY DAVENPORT 594273490-03 Female 1/1/1587 26 child 112023 12/31/2099
CWA - Adipiscing Eiit Curabitur Incorpo. 9 Hourly JULIAN GREER LILLTTH MAXWELL 504270490-02 Male 1/1/1097 26 child 1/1/2003  12/31/2009
Hou - Nunc Institute 51 Hourly DAHLIA CARDENAS MADONNA STRICKLAND 983806646-04 Male 1/1/1997 26 child 1/1/2023  12/31/2099
Total 60 Hourly GAVIN BOYLE MASON ANTHONY 57493822703 Female 1/1/1097 26 child 1/1/2023  12/31/2099
cwa LANI MOLINA OLEG DUKE 712045180-05 Male 1/1/1097 26 child 1/1/2003  12/31/2009
Hourly VENUS WAGNER ROARY POLLARD 182992056-03 Female 1/1/1997 26 child 112023 12/31/2099
Hourly CRUZ GOODWIN SALVADOR SUTTGN 92090208104 Male 1/1/1007 26 child 1/1/2003  12/31/2099
WA DANE SNOW STEPHEN BOOTH 339644612-04 Female 1/1/1997 26 Child 142003 12/31/2009
Hourly ANTHONY BONNER WILLA MCLAUGHLIN 738307624-04 Female 1/1/1587 26 child 112023 12/31/2089
Hourly LANE SHELTON YVETTE JEFFERSON 67820247503 Female 1/1/1097 26 child 1/1/2003  12/31/2009
Hourly PETER HARRINGTON AMELIA BARNETT 359310810-02 Male 1/1/158. 25 child 112023 12/31/2099 v
Hourly TANA BURGESS BLAKE MALDONADO 84322071003 Female 1/1/1008 25 child 112003 12/31/2009
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Operations
Incurred But Not Reported Estimate

This report has been moved from being a secondary page in the Claim Utilization story to the Operations

story. It allows the User to select the number of months (3, 6, or 12) that will be considered when

calculating the Average Completion Factor that is then applied to the Paid to Date for the most recent 11

months.

Users can also apply the General Completion Factor which is calculates using the whole book of business.

This is useful for groups that do not have enough historical data needed when calculating the Average

Completion Factor.
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Months to Avg ~ Plan Type Group Name, Division Name -
Incurred But Not Reported Estimate 12 oAl oAl v
General Completion Factor
Incurred Lag Paid To Dat: Avg Completion Total Incurred IBNR Estimate Group Avg Completion Factor by Payment Lag Month
Honth Factor Fetimate @3 months ® 6 months @12 months
Apr-2022 10 9,030,928.20 99.63% 9,064,145.23 100%
May-2022 9 B,282,881.74 99.60% 8,315,732.85
Jun-2022 8 8,506,120.30 99.27% 8,568,748.77
Jul-2022 7 8,469,039.51 98.36% 8,610,423.16
Aug-2022 6 8,926,081.28 98.18% 9,091,238.09
Sep-2022 5 8,483,379.55 97.64% 8,688,709.14 50%
Oct-2022 4 B8,469,314.40 96.74% 8,754,735.33
Nov-2022 3 8,401,985.92 95.52% 8,796,033.66
Dec-2022 2 6,698,706.62 92.58% 7,235,342.79
Jan-2023 1 6,318,807.25 79.14% 7,983,897.67
Feb-2023 0 853,354.99 19.70% 4,331,363.60 0o
Total 82,440,599.76 89,440,370.27 0 2 3 5 10
Paid Amount by Payment Lag Month
Service Date 0 1 2 3 4 5 6 7 8 9 10 1 Total
Apr-2021 1,949,674.04 4,982,882.21 944,017.97 200,287.07 81,840.03 54,745.34 -9,441.93 -12,724.82 7,141.55 63,824.82 -48,562.35 221170 8,215,895.63
May-2021 2,322,628.78 5,081,785.13 775,283.83 94,041.52 86,293.04 38,589.07 14,528.88 7,623.76 7,199.38 781496 14,331.95 343.98 8,450,464.28
Jun-2021 1,553,940.36 4967,756.05  1,110,336.72 198,598.37 141,530.54 40,535.85 44,415.09 10,464.02 21,217.50 12,355.17 6,101.26 280,757.68 8,388,008.91
Jul-2021 1,408,772.36 5,125,770.87 1,233,640.42 360,810.62 7585747 B83,638.44 31,273.11 22,649.93 13,193.79 -121.03 5,986.10 9,598.29 8,371,070.37
Aug-2021 1,217,613.23 5,395,363.37 957,663.13 163,858.81 244,012.23 208,384.30 54,465.13 37,221.53 6,338.78 14,069.98 9,744.13 2,334.52 8,311,069.20
Sep-2021 2,101,485.52 4,812,429.20 559,157.39 402,587.11 105,720.68 70,419.95 53,464.20 -4,321.39 795,017.64 124,431.08 4,378.62 371575 9,028,485.73
Oct-2021 1,995,329.72 475043435  1,262,116.78 198,868.13 14,661.76 21,728.66 148,332.62 10,944.42 15,273.48 B47.01 5,494.67 27,520.08 8,451,551.68
Nov-2021 1,136,145.74 5,123,068.57 978,058.82 362,895.00 121,852.58 121,233.65 76,796.56 17,295.12 5,554.43 6,282.31 -827.89 2,051.90 7,950,506.79
Dec-2021 1,959,510.60 4,100,166.85 894,878.53 266,268.61 65,420.91 84,113.27 29,392.73 15,802.39 14,848.79 44,384.77 11477.54 11,563.79 7,500,228.98
Jan-2022 1,351,566.39 4,792,585.28  2,601,608.73 219,857.14 92,510.68 70,186.81 32,841.54 34,837.39 7,978.43 50,334.42 16,178.95 12,711.03 9,283,197.09
Feb-2022 1,041,415.29 5,400,970.98 664,966.67 180,084.97 91,605.03 28,664.61 46,890.01 20,423.22 13,587.69 -457.99 -2,699.03 14,150.40 7,499,601.85
Mar-2022 1,756,616.07 5189,812.54  1,520,398.25 300,635.43 104,093.13 79,003.30 25,937.74 15,261.41 8,058.19 13,465.04 7112.28 1,235.77 9,021,629.15
Apr-2022 1,428,228.54 5,008,058.85  1,812,040.78 378,875.50 205,675.43 64,860.21 84,864.91 8,075.53 34,894.71 1,935.80 3,317.84 9,030,928.20
May-2022 1,492,619.66 5,446,750.38 837,598.10 286,121.26 69,834.99 80,182.35 38,70149 12,945.12 15,138.69 1,969.70 8,282,881.74
Jun-2022 1,963,588.07 5,236,096.52 770,756.54 195,512.13 306,353.66 43,474.93 -26,874.72 11,081.71 6,131.46 8,506,120.30
Jul-2022 1,521,469.09 4,927,254.38 874,671.91 842,284.26 127,965.41 78,984,853 75,072.77 21,336.83 8,469,039.51
Aug-2022 1,901,168.43 545580149 1,199,751.47 192,291.87 101,466.25 52,064.17 23,537.60 8,926,081.28
Sep-2022 1,901,899.61 5,259,332.44 800,081.60 260,473.55 195,840.80 65,751.55 8,483,379.55
Oct-2022 1,877,596.20 4887,079.23  1,410,927.53 153,273.39 140,433.05 8,469,314.40
Nov-2022 1,119,235.19 6,194,285.15 820,571.30 267,894.27 8,401,985.92
Dec-2022 2,218,198.21 3,767,340.56 693,167.85 6,698,706.62
Jan-2023 93442247 5,384,384.78 6,318,807.25
Feb-2023 853,354.99 853,354.99
Total | 37,006478.56 111,309,409.20 22,721,694.32 5527,619.13 2,372,972.97 1,286,561.29  745398.09  228,916.37  971,694.51 341,336.02 32,034.07 368,194.89 182,912,309.42
e e
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Model Changes

New Tables

[ ]
New Columns
e VvMEMEBER

o [Adult Dependent] — Flags members where the Adult_Dependent flag is on and the
Adult_Dependent_End date is NULL or in the future.

o [Dependent Aging Out] =

IF Member_Relationship = “Dependent” AND Member_State = “FL” AND Member_Age
>= 30 THEN “Y” ELSE

IF Member_Relationship = “Dependent” AND Member_State <> “FL” AND Member_Age
>= 25 THEN “Y” ELSE

nN”

New Measures

e [Claim Diagnostic Code List] [F21688] The concatenated list of Diagnostic Code from the
vCLAIMDIAG. Only displays at the vCLAIM[Claim Number] or vCLAIM[Claim ID] level.

e [Claim Explanation Code List] [F21688] The concatenated list of Explanation Code from the
vCLAIMEXPLANATION. Only displays at the vCLAIM[Claim Number] or vCLAIM[Claim ID] level.

e [Claim Explanation Description List] [F21688] The concatenated list of Explanation from the
vCLAIMEXPLANATION. Only displays at the vCLAIM[Claim Number] or vCLAIM[Claim ID] level.

VBA | Confidential . 3




