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General Changes 

Announcement View/Edit Permissions 
[F22502] Permissions have been enforced for viewing and editing announcements that allow Admin Portal Uses to 

view/edit all announcements. Employer Portal Users will only be able to view/edit announcements that they created.  

 

Employer Portal 

Enrollment Plan Category Configuration 
[F20356] Clients will now be able to configure the Plan Category names that appear during the ‘Coverage’ section of the 

enrollment process. Please contact Help Desk with any questions utilizing this feature. 
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Member Portal 

Bills Due/Payment History Export 
[F21824] The ‘Long Term Care Premium’ POD now displays and exports ‘Payment History’ information along with ‘Current 

Bills Due’.  

 

 

Claim Number and Claim Status Visibility in Claims POD 
[F21936 & F22024] We have added a config to allow Clients to hide the ‘Claim Number’ and ‘Claim Status’ columns 

within the ‘Claims’ POD.  

 

 

Loading Indicators 
[F22389] We have added loading indicators to the ‘Billing Menu/Details’ screen to identify when information is being 

retrieved. 
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Add ULD Request 
[F22399] A new ‘Add ULD’ (Unintentional Lapse Designee) request has been added to the ‘Create a Request’ menu on the 

Member Portal. This will allow Members to add representatives as a ULD. These requests will be visible in the ‘Request 

Center’ in the Admin Portal.  


